Learning and training opportunities available at Birtenshaw
Below is a list of courses we can deliver at Birtenshaw. Some of the courses can be accredited by the Open College Network (OCN): the level at which the accreditation is set is added to the final column, however all courses are stand alone and can be tailored to your specific requirements.
Information related to the accredited courses and trainers can be found at the end.
	Course Title
	Trainer
	OCN Accredited

	Mandatory Training for Care Staff
	
	

	Basic Residential Child Care Skills and Team Working

Brief Interventions for Public Health Workers

Chest Management

Dealing with Sexuality

Issues of Race, Ethnicity, Religion and Culture

Legislative Framework for Children’s Homes

Legislative Framework for Children’s Services

Moving and Handling

Normal and Abnormal Child Development

Roles and Responsibilities

Safeguarding

Specific Child Care Approaches and Skills Appropriate to the Home’s Purpose and Function

Specific Child Care Approaches, Knowledge and Skills for roles in the home

Staff Supervision (for staff with supervisory responsibility)

The Children’s Act 1989, The Human Rights Act 1998 and other relevant legislation

The Implications of HIV and AIDS when looking after children

The Requirements of the National Minimum Standards 
	Candace Campbell

Candace Campbell

Susan Booth

Candace Campbell

Candace Campbell

Phyl Heaton

David Reid

Joanne Gadd

Candace Campbell

David Reid

Phyl Heaton

Candace Campbell

Candace Campbell

Candace Campbell

Candace Campbell

Candace Campbell

Candace Campbell


	

	Personal Development
	
	

	Action Learning Sets

Assertiveness

Coaching

Communication

Confidence Building 

Customer Service

Dealing with Conflict

Developing & Supporting People 

Feedback

Funding & Fundraising for the Voluntary Sector 

Group Work

Handling Difficult People

Icebreakers and Energisers

Interpersonal Skills 

Leadership Skills

Learning styles

Managing Change 

Managing Mentoring 

Managing Volunteers 

Managing Yourself 

Motivating Self & Others 

Networking 

NLP

Organising Public & Community Events 

Presentation Skills – Public Speaking 

Project Planning & Management 

Recruiting and Retaining Volunteers

Resolving Conflict

Team Building 

Time Management

Training the Trainers 

Training Volunteers 

Underpinning Knowledge for NVQs

Understanding Behaviours

Valuing Volunteers

Volunteer Management
	Candace Campbell

Claire Ross

Claire Ross

Claire Ross

Claire Ross

Claire Ross

Claire Ross

Claire Ross

Claire Ross

Claire Ross

Candace Campbell

Claire Ross

Claire Ross

Claire Ross

Claire Ross

Claire Ross

Claire Ross

Claire Ross

Claire Ross

Claire Ross

Claire Ross

Claire Ross

Claire Ross

Claire Ross

Claire Ross

Claire Ross

Claire Ross

Claire Ross

Claire Ross

Claire Ross

Claire Ross

Claire Ross

Candace Campbell

Claire Ross

Claire Ross

Claire Ross
	Level 2

Level 3

Level 3

Level 3

Level 3

Level 3

Level 3

Level 3

Level 3

Level 3

Level 3

Level 3

Level 3

Level 3

Level 3

Level 3

Level 3

Level 3

Level 3



	Health
	
	

	Bereavement and loss

Health Education - General
Health Education relevant to growing Children including Diet and Nutrition

Pool Evacuation Board Training

Sensory Work

Splintage

Team Teach
	Candace Campbell

Candace Campbell

Candace Campbell

Susan Booth

Joanne Gadd

Susan Booth

Joanne Gadd
	


Accreditation
The Open College Network (OCN) is a nationally recognised awarding body and the courses above that can be accredited, if wished, are comparable to an NVQ. A level 2 OCN accredited course is comparable to an NVQ Level 2.
Trainers

Candace Campbell – Bachelor of Arts in Health Studies; Certificate in Competencies in Training and Development; Certificate in Competencies in Vocational Assessor. 
Claire Ross – CIPD Certificate in Training Practice; NVQ 4 Learning and Development; NLP Master Practitioner; Diploma in Coaching; CMI Certificate in Management; Certificate in Clinical Hypnotherapy.
David Reid – Master of Arts in Child Care and Social Care; Bachelor of Arts in Social Work and Community Studies; Diploma in Social Work; Certificate in Competencies in Training and Development.
Joanna Gadd - Diploma College Occupational Therapy; Rebound therapy; Halliwick Method (swimming therapy); Halliwick Method Advanced; Manual Handling Trainers; Team Teach Tutor’s Award; Training the Trainers; Sensory Integration 1 Theory and Intervention; Sensory Integration 2 Advanced Clinical Reasoning and Analysis.                                           

Philomena (Phyl) Heaton – Master of Arts in Child Care and Social Care; Btec Higher National Certificate in Caring Studies; NVQ 4 Registered Manager; Introductory Certificate in Management; ILM Award Train the Trainer.
Sue Booth - BSc Physiotherapy degree ; Post graduate Hydrotherapy training qualification; HPC registered; Regional treasurer of Association of Paediatric Chartered Physiotherapists; Member of Aquatic Therapy special interest group
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